Order i orm 


CUSTOMER 
SPRiNKLR, INC. 

CUSTOMER PRINCIPAL CONTAa 
MASTER AGREEMENT 

MASTER AGREEMENT DATE 
ORDER EFFEaiVE DATE 
QUOTE EXPIRATION DATE 
LICENSE TERM START DATE 
LICENSE TERM END DATE 

RENEWAL 

INVOICE/BILLING CONTAa 

ACCOUNTS PAYABLE CONTAa 
TAX ID NUMBER 

PURCHASE ORDER REQUIRED FOR 
BILUNG 

PURCHASE ORDER NUMBER 
CURRENa 


Department of Electronics and IT, Government of Kerala 

Sprinklr Inc., a Delaware corporation 

29 W. 35th Street, 7th Floor, New York, NY 10001, US 


Sprinklr Master Services Agreement (USA, Version 1.3, 20180413) located at 
www.spnnklr.com/legal 


25 March, 2020 


25 March, 2020 

The earlier of (i) 24 September, 2020, and/or (il) the end of the COVID-19 pandemic, as 
mutually agreed upon by the parties 

The Ucense Term may be renewed by mutual written agreement of the parties (each a 
"Renewal Term"). 


USD 
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CITIZEN EXPERIENCE MANAGEMENT 


QTY 

pRooua 

TERM PEES 

TBD 

Information intelligence 


TBD 

Public Communications 

TBD 

Citizen Engagement 

TBD 

Citizen Portal 

TBD 

Private Communications 

QTIZEN EXPERIENCE MANAGEMENT TOTAL; 



PROFESSiO 

NAL SERVICES 

QTY 

PRODUCT 

FEES 

TBD 

implementation Services - The scope of the Implementation Services shall be mutually agreed upon by the parties in a 

Statement of Work 


PROFESSIONAL SERVICES TOTAL: 

- 


STORAGE 


QTY 

PRODUCT 




FEES 

1 

Active Data Retention: Silver 


STORAGE TOTAL: 

- 


SUPPORT 


QTY 

PRODUCT 




FEES 

1 

Support; Standard 


SUPPORT TOTAL: 

- 


irtll S'COVIO-19 pandemic. Upon the conclusion of scoping and implementation, Sprtnkir 
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The following terms shall apply to the Sprinkir Services herein: 


1. Customer may utilize the Sprmktr API for up to 250 caHs per hour. 

2. Access to the API Connection and any data provided thereunder, shall be considered part of the Platform pursuant to the Agreement and Customer shall have the right to access and use 
the API Connection according to the License granted therein. 

3. The Sprinkir API is subject to the terms of the Connected Services. Sprinkir has no control over the rights granted and limitation imposed by the Connected Services, however Customer nwst 
abide by aB applicable terms of toe Connected Services. Such limitations may limit that transfer of data received from toe API, and as a result, this may- impact any Use Case(s), resulting in the 
requirement that Sprinkir approve aU Use Cases(s). 

4. Customer may utilize the services of a third party in order to develop Applications invoking the Sprinkir API Connection on behatf of another Sprinkir user. These third party Individuals will 
be given access to documentation about the API, access to the contracted API endpoints and wBI be given access to authenticate to toe Sprinkir API. it is the sole responsIbiUty of Customer to 
notify Sprinkir immediately if Customer has revoked the services of the third party. Sprinkir shall have r»o responsibility nor be liable for amy continued access of a third party where Customer 
has failed to notify Sprinkir of toeir required access revocation. 

5. Customer shall provide the names of the authorized individuals to access the API and shaH notify Sprinkir of any changes to this list of authorized employees 

6. Approved APi Use Casels); Customer understands and agrees that the Sprinkir API may be used for the foBowing Use Cases only; 


Asset Management: The Sprinkir API may be used to manage assets in Sprinkir. Examples of this Include creating and updating assets, as well as retrieving assets to 
integrate with an external asset manager. 

CRM Integration; The Sprinkir API may be used to integrate Sprinkir with external CRM systems. Example of this include collecting and transferring approved nressige, 
profile, and case data into external CRM systems. Customer understands that using social network data for creating/updating profiles, co-mingllng data, retargeting or 
advertising to users may be restricted or prohibited by certain social network terms based on their terms of service and will not engage in such activity if the activltv is 
restricted or prohibited. 

Publishing- The Sprinkir API may be used to create shortened links outside of Sprinkir. 

Analytics: The Sprinkir API may be used to collect metrics around data for Internal use and to integrate with other reporting systems CUSTOMER understands that the 
API Connection should not be used as a replacement for data providers 

Listening Data; If no Listening Stream purchased. Customer understands that any data that requires a re-syndicaton fee will not pass through the API. Sprinkir is 
responsible for ensuring that the API Connection stream is restricted to only data that is processed/transferred through Sprmklr without an additionai data plan for 
licensing in a third-party application. 

Chatbot: The Sprinkir API may be used to enhance message workflow in Sprinkir when responding to messjges with a chatbot. CUSTOMER undersUnds that the API wHl 
not be used for pubUshing outside of Sprinkir, but may be used to create draft messages In Sprinkir and update message workflow properties to assist with workflow 
functions in Sprinkir. 


7. Customer understands and agrees that any use cases for the API other than those listed herein, must be pre-approved by Sprinkir, m Sprinklr’s sole discretion. 

8. Customer understands and agrees that use of the API herein is subject to toe Twitter Limited Data License (EULA), located at www.sprinkIr.com/lMai which hereby agreed to as part of 
this Order Form. 


1. The Social Publishing and Engagement Enterprise Integration ("Integration License') is subject to the terms of the Connected Services Sprmklr has no control over the rights granted and 
limitation imposed by the Connected Services, however Customer most abide by all applicable terms of the Connected Services Such limitations may limit that transfer of date received from 
the Social Enterprise integration, and as a result, this may impact any Use Case(s), resulting In the requirement that Sprinkir approve all Use Case(s). 

2. Approved Use Case(s); Customer understands and agrees that the Sprmklr Social Publishing and Engagement Enterprise Integration License may be used for the foltowing Use Cases only: 


CRM: Log public and private mteractions between the brand and its custonwrs in a CRM, and use case management or ticketmg systems to associate those Interactions 
with the applicable individual's record. 

Consumer Insights: Perform aggregate-level analysis on consumer groups to understand their views and opmions about brands and product offerings in order to gain 
better msight into meeting consumer needs. 

Trend Analysis: Conduct trend analysis in order to identify which types of content are performrng best and to optimize marketing efforts. 

Product Development; Identify product features that are of particular interest to consumers to help craft marketmg and inform product development. 

Internal Dashboard; Display cwitent and analysis such as sentiment, share of voice, brand mentions, and keywords on an intern al-facmg dashboard. 


3. Customer understands and agrees that any use cases for Integrations, other than those listed herein, most be pre-approved by Sprinkir, m Sprmkir’s sole discretion. 

'«"*<'« wwwjprlnkk.con0tg.l. which U 
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1. Sprinklf Display generates URLs for use orr screens and players capable of displaying 
displays, retail displays, digital out of home (digital billboards), and more. 


HTML5 content. Typical uses of Spnnklr Display include internal displays (i.e. Command Centers), event 


b« '"‘I" “S« involving non-HTMtS capable screens, customer understands and agrees that these use cases for use of APIs must he approved 

naS.* ««^"»i use tases to Sprinkir, in writing, and Sprurklr must approve, in wriimg, prior to use of APIs for such use cases. Once approved, the 
parties agree to amend this Order Form to add the nevw use cases. 


*1* sesPOTsWe for the selection of Connected Services feeds that you select ("Connected Sennees Feeds"), and for all text, music, data, 

Srtdutts toSwl!^d u!^X.n?Jt".d 5^11.".^“ n "“«*•«• «'«“■*■ P“'’'i«'»<l and used by you using the Data Visuataatlon 

o' Connected Services Feeds and Content ate subiect to the terms and conditions of the relevant Connected Services, including the Twitter Terms of Service 
tocated at http.//twltter .com/tos, the Twitter Privacy Policy located at http://twitter xom/prwacy and the Twitter Rules located at http://twlttef.com/rule 5 . 


https://dev.twittar.com/overview/terms/agreement; 
https://dev.twitter.com/oveiview/terms/po)icv; and 
https//about.twitter com/company/dlsptay-requirements 


of rthirrMiiILm ^ n ^eement, the parties hereby agree that Twitter. me, is the (censor of the Inbound Content, is as an express third-party beneficiarv 

Lmnst^dTu bre“romte«^'vi^m!^ t"" ‘"P »»»"« VOU- »"<l h further entitled to ixelimmary inju^etrilef 

Sn^L^SiTv^ r!.^ Agreement, you are solely responsible for reviewing and comptying with all applicable Connected Services Terms prior to selecbng the 

H,., k A Byviewiog,accessingorusingtheDataVisualliationptoducts yourepresentandwarrant 

the event of any dispute concerning your selections, your last selections recorded by the Data Visualaation products will be conclusive. ^ 


1. Sprinkir Galiery generates an HTML embed code for use in websites 
galleries featuring UGC, mobile apps featuring social poste, and more 


and mobHe apps. Typical use of Sprinkir Gallery include social posts featured on homepages, U6C campaign pages, POP 






https;//dev.twitter.com/overview/terms/agreement; 


http5;//dev.twitter.com/overview/terms/pdicY; and 


https ://about twitter com/company/dtsplay*requirement5. 

of this Agraamnt. Is entttW to*mforc« ”1 terra.^ondm^a^^^ r!^wmM 1’4'mdmJ Irr/lnto’’nd C ' «*> M-party beneficiary 

agamst you If you breach or otherwise violate this Agieement You are soleh, re^maii fn, ** mtound tenteni against you, and s further entitled to prehmlnarv mlunctlve relief 

Connected S«vmesFeedsandCont«,tforu«rcoSn^nwrth?D«a1^X«,^f„m;2r.'"**"^ 

that you have read and agree to comp^ with and to be bound by the Connected Servlces^erms You ^ Visualization products, you represent and warrant 

m,e,entpfanydhputeconc.nm,yoursemctmns,youriast«^^:~:tftS:^"^:^^^^^^ 




2. In the ^ent a review of usage determines that the quantities have been used in 
from the date the overage began through the end of the Order Form Term. 


excess of the quantity purchased, then Sprinkle shall Invoice Customer for the additional Fees (pro-rated) 
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S^Customw shall at all times retain all rights to and responsibility for Customer Data uploaded to or accessed by the Platform 'Customer Data' is defined as any and all data used for provision 
of the Spnnkir Services that is obtained by Sprinkir directly from Customer, including, without limitation, the Content and ail cititen data accessed or obtained by Sprinkir from Customer 

^ ^ provding the Services, and agrees to indemnify and hold harmless Sprinkir 

ts of icers, dwectors, and affiliates from any and all liabilitv associated with Sprinklr’s access to and use of such Customer Data Upon terminition of the services, or at any time upon 
Customer's wrrtten request, all Customer Data wiH be removed from the Platform and returned to Customer, pursuant to Section 3.4 of the Agreement. 


4. Any third-party costs will be paid directly by Customer: review and approval of such costs will be the sole responsibility of Customer. 


Active Data Retention: SILVER accoiding to Sprinkir Service Level Agreement {SLA), accessible at 


Support: STANDARD according to Spnnkir Service Level Agreement (SLA), accessible at 




Sprinkir 


Customer 





Executed by (name/title): 

M.SIVASANKARIAS 
Principal Secretary to Government 
Signature; Electronics & IT Department 
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